WORLD CULTURES & EDUCATION
ESL 202 - ILLUSTRATED LEARNING EDITION

Aliin
DETROIT

eas & e

Everyday English. Cultural understanding.

A new city. A world of conversations.

- -
S =
e .. » -

REAL DETROIT & DEARBORN - 30 EVERYDAY ENCOUNTERS

3ok Cpeslall Ll (£ 1y An gl SLE 4 W2 Y

Dr. Wagih Elgohary -pr. E

WCE - Ali in Detroit - 1



WELCOME - &, Val
Meet Ali Algohary. Your story is your own.
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This course serves Arabic-speaking newcomers, travelers and families who need practical
English in the United States. Detroit is the setting; the communication skills travel with you.
What you will do

Ask for help, confirm costs, explain needs, handle misunderstandings, respect boundaries and
take part in community life. Lessons begin with short exchanges and move toward
independent action.

Level and study plan

Designed for developing beginners through early intermediate learners, with support. ESL 202
is a WCE course identifier, not a claim of college credit or a standardized proficiency rating.
Suggested plan: 10 weeks, three lessons weekly, about 30-45 minutes each plus optional field
practice.

Five steps for each lesson

1. Notice the situation. 2. Read or hear the dialogue. 3. Switch roles. 4. Change one detail and
solve the new problem. 5. Complete the task and reflect.

Cultural awareness without stereotypes

There is no single American personality or Arab experience. Norms vary by person, place and
institution. Observe, ask, confirm and adapt. Clear boundaries, consent and respectful
curiosity work across many settings.
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Using the online course

The online course includes 30 downloadable American English MP3 dialogues with male,
female and child voices as appropriate. Tap each lesson’s audio player to listen. MP3 playback
does not require an installed device voice. Optional device reading is also available using U.S.
English voices only. All voices are synthesized, not recordings of actors. The PDF contains the
full teaching content, plus a visual field notebook with real Detroit and Dearborn photographs.
Human voice recordings and authentic environmental audio are not included in this edition.

About these scenarios

All dialogues, characters, prices, sample addresses and practice documents are fictional
teaching examples. Real services may use different words and procedures. Do not provide
personal information or make a purchase merely to complete a task. Observe or simulate
when needed.
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YOUR LEARNING ROUTE

30 encounters, one growing skill set
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- A suitcase is missing Joas o) dni> —
02 -
03 -
04 -
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06 -
07 -
08 -
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Finding the right ride JlauYl aluwg izl —

Checking in at a hotel @)l WJ| Jsosdl Juzanws —

Meeting a neighbor yluxll go w9l —

Shopping for groceries Jjioll o Li>| ¢l jui —

Ordering food that fits your needs dilbLiz| cuwly plel b —
Understanding the restaurant bill pslao)l Clws 0g9 —

Asking for directions g, o)l e Jlswdl —

Taking the bus alslxJl wsS, —

- Joining the library auSoll ¢ Juzausdl —
11-
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13-
14 -
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Buying a phone plan wilgl doa> Lzl —

Returning an item aslw glo>)] —

Making an appointment xcgo jx> —

At the pharmacy adawall 8 —

Talking with a clinician ale JI paio go waxdl —

Asking for emergency help &lslall (8 8o< buoll cdlo —
Viewing an apartment aapw aiylso —

Reporting a repair Jlac e MYl —

Opening a bank account (s oo wlw> @is —

Meeting your child’s teacher dul olo abloo —

- Joining an English class ajd=Yl cauas Yl —
- The first day at work Jes)l (8 Jo¥l psll —
23

Workplace small talk Josll 9 juad cyor> —

- Accepting or declining an invitation lgis ,laie ¥l ol 8555 Joud —
25

Respecting differences and boundaries auazuidl >g2x)lg Mzl ol izl —

- A day at a museum or cinema Lloiww si =i &)l —
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Renting a car &,lw ) xdiwl —

- Asking questions before buying a car s luw s Jud aliwl —
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Pets, children and shared spaces &S uitall ;Sle¥ly JlabVlg gl —
Repairing a misunderstanding pgall sow quiogi —
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ENCOUNTER 01 / 30

A suitcase is missing

| can: Report a missing item and confirm contact details.

Airport agent: Can | see your baggage tag?

Ali: Yes. My suitcase did not arrive.

Airport agent: What does it look like?

Ali: It is a large blue suitcase with a yellow ribbon.
Airport agent: What address should we use for delivery?

Ali: May | give you my hotel address? Could | have a reference number?

eI 05, fani> fasioYl asla

Notice the culture - casgoll ogdl

For checked baggage, begin with the airline baggage service. A personal item lost elsewhere
may use a different lost-property process. Ask which office handles your case.
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Your real-life task - Jos lbliw

Use an imaginary baggage tag. Describe color, size and one identifying feature; write the
reference number you hear.

Change the situation - S¢J Islo

Agent asks for an address you cannot remember. Ask to check your booking.
Language tip: Could | have...? = polite request, not a question about physical ability.

Check: Why does Ali ask for a reference number?
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ENCOUNTER 02 / 30
Finding the right ride

JUsYl aluws s

| can: Confirm a ride before entering.

Ali: Are you my driver?

Driver: What name is the booking under?

Ali: Ali Algohary. Let me check the car details.
Driver: Where are you going?

Ali: This hotel. Is this the correct pickup area?

Driver: Yes. Please put on your seat belt.

oYl pli> tosS, Il Ol x>
Notice the culture - casgoll ogdl

Check the driver and vehicle details in your booking. A friendly person offering a ride is not
proof that they are your booked driver. Use the designated pickup area.
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Your real-life task - Jos lbliw

Compare two fictional booking cards and choose the matching vehicle. Say the destination
without announcing your room number.

Change the situation - S¢J Islo

The license plate does not match. Say: | will check with the service first.
Language tip: Is this...? checks identity; Where is...? asks about location.

Check: What information should match?

WCE - Ali in Detroit - 5



ENCOUNTER 03 / 30

Checking in at a hotel
Gxiddl G| Jso ol Jazmanss

| can: Ask about the full cost and checkout.

Receptionist: Welcome. Do you have a reservation?
Ali: Yes, under Ali Algohary.

Receptionist: May | see your ID and payment card?
Ali: Of course. Is there a deposit or temporary hold?
Receptionist: Let me explain the charges.

Ali: Thank you. What time is checkout?

Notice the culture - casgoll ogdl

A temporary card hold and a final charge are different. Ask the amount and release process
instead of assuming every hotel uses the same policy.
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Your real-life task - Jos lbliw

Read a fictional booking: room $120, parking $15, tax listed separately. Ask what the final
total includes.

Change the situation - S¢J Islo
Your room is noisy. Request a quieter room without blaming the receptionist.

Language tip: | have a reservation; | would like a quieter room.

Check: Does a hold always mean a final charge?
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ENCOUNTER 04 / 30
Meeting a neighbor

Ozl go L)Ll

| can: Introduce yourself and ask a shared-space question.

Neighbor: Hi! | am Maya. | live next door.

Ali: Nice to meet you. | am Ali.

Maya: How is your move going?

Ali: Pretty well, thanks. Where do we put the recycling?
Maya: The blue bins are behind the building.

Ali: Thanks. Is there a quiet-hours policy?

coagll wlelw gaill sle] s

Notice the culture - casgoll ogdl

Friendly greetings do not automatically create an invitation to enter a home. Let closeness
develop. Ask before taking a photo, touching possessions or visiting unexpectedly.
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Your real-life task - Jos lbliw

Introduce yourself in 20 seconds. Ask one practical question without asking about salary,
religion or immigration status.

Change the situation - S¢J Islo

You are asked a personal question. Say: | prefer to keep that private.
Language tip: | live next door: present simple for a continuing situation.

Check: Must Ali answer every personal question?
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ENCOUNTER 05 / 30
Shopping for groceries

Jiiadl ololis sl

| can: Find an item and compare labels.

Ali: Excuse me. Where can | find rice?

Clerk: Aisle six, on the left.

Ali: Is this price for one bag or two?

Clerk: One bag. The smaller bags have a different offer.
Ali: Where can | check the ingredients?

Clerk: On the back of the package.

Notice the culture - casgoll ogdl

Package size, unit price and sale conditions can differ. Read the label rather than judging
value from a large SALE sign. Ask before opening a package.
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Your real-life task - Jos lbliw

Use two mock rice labels: 2 Ib for $4 and 5 Ib for $8. Find the lower price per pound.

Change the situation - T4J sl

The shelf label and checkout price differ. Ask the cashier to check.
Language tip: Where can | find...? / Is this price for...?

Check: Which rice has the lower unit price?
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ENCOUNTER 06 / 30

Ordering food that fits your needs

Ll liz] cuwly plab o

| can: Ask specific ingredient questions.

Server: Are you ready to order?

Ali: Almost. Is the chicken halal-certified?
Server: | am not sure. | can check.

Ali: Thank you. Does the sauce contain alcohol?
Server: | will ask the kitchen.

Ali: If you cannot confirm, what vegetarian options do you have?

Notice the culture - casgoll ogdl

Do not assume a restaurant is halal because of its cuisine or the owner’s background.
Vegetarian food can still contain ingredients you avoid. State an allergy separately from a
preference.
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Your real-life task - Jos loliw

Build an order with one dietary question, one drink and one confirmation. Partner may say: |
am not sure.

Change the situation - $4J I3l

A guest has a food allergy. Practice asking staff for ingredient information without promising
safety.

Language tip: Does it contain...? Use does with singular it.

Check: What should staff do if unsure?
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ENCOUNTER 07 / 30

Understanding the restaurant bill
pslooll Clu> ogd

| can: Check a bill and ask about service charges.

Ali: Could we have separate checks, please?
Server: Certainly. Here is yours.

Ali: Is a service charge already included?

Server: Yes. It is listed here.

Ali: Thank you. Could you explain this extra item?

Server: Let me check that for you.

cuol)S! 1d0ldS> pgaw ‘alasio 6)9.';'[3
Notice the culture - casgoll ogdl

Tipping customs vary by service and setting. Read the bill for a service charge or gratuity; ask
if unsure. A suggested tip display is not an explanation of every charge.
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Your real-life task - Jos lbliw

Use a practice bill: food $24, tax $2, service charge $4. Find the listed total, then ask what the
service charge covers.

Change the situation - S¢J Islo

Friends prefer one bill. Agree on a split before paying.
Language tip: Could we have...? is a polite plural request.

Check: What is the listed total?
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ENCOUNTER 08 / 30

Asking for directions
Sl oo Jlgll

| can: Clarify directions before moving.

Ali: Excuse me. How do | get to the library?
Passerby: Go straight for two blocks, then turn left.
Ali: Left at the next street or the second street?
Passerby: The second street.

Ali: Is there a marked crossing?

Passerby: Yes, at the traffic light.

6lio yoo falasil [ niSw g0
Notice the culture - casgoll ogdl

Someone may be friendly and still not know the route. Confirm the destination and use a map
when needed. Cross at appropriate crossings and follow signals.
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Your real-life task - Jos lbliw

Draw a four-block map with a library and crossing. Partner gives directions; trace them and
repeat the key turn.

Change the situation - S¢J Islo

You did not understand blocks. Ask: Could you show me on the map?
Language tip: Imperatives: go, turn, cross. Add please when appropriate.

Check: Which street does Ali turn at?
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ENCOUNTER 09 / 30

Taking the bus

alslol LS,

| can: Confirm route, payment and stop.

Ali: Does this bus go toward downtown?
Driver: Yes. Where do you need to get off?

Ali: Near the library. How do | pay?

Driver: Please check the fare information here.
Ali: Do | need to request my stop?

Driver: Yes. Use the stop signal before your stop.

wadoill 8L ‘6,21 folnl
Notice the culture - casgoll ogdl

Detroit-area services include different transit operators. Confirm the operator, route, direction
and current payment method; do not assume one ticket or schedule fits all trips.
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Your real-life task - Jos lbliw

Plan a fictional trip with an outbound and return route. Ask what happens if a connection is
missed.

Change the situation - S¢J Islo

Bus is crowded. Ask: Is this seat available? Keep priority seating accessible.
Language tip: Does this bus go...? not Does this bus goes...?

Check: What four trip details should you check?
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ENCOUNTER 10 / 30
Joining the library

Sl 8 sl

| can: Ask about eligibility and learning activities.

Ali: 1 would like to get a library card.

Librarian: Do you live in Detroit?

Ali: | have just moved here. What documents do you need?
Librarian: Let us check which card you qualify for.

Ali: Are there English conversation groups?

Librarian: We can look at the current program calendar.

d&slxo dCgomo (Plgie wli] fauiSs asla,
Notice the culture - casgoll ogdl

Card eligibility and borrowing privileges depend on the library’s current rules. Libraries can
also be places for learning and community activities, not only silent reading.
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Your real-life task - Jos lbliw

Use the official library page to identify one program and write a question about registration.

Change the situation - T4J sl

You have no proof of address yet. Ask what alternatives are accepted.
Language tip: | would like to... is useful for a service request.

Check: Should Ali assume he qualifies for every card?
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ENCOUNTER 11 / 30
Buying a phone plan
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| can: Compare total cost and conditions.

Salesperson: Do you want a prepaid or monthly plan?
Ali: Could you explain the difference?

Salesperson: This plan renews every month.

Ali: What is the total after fees?

Salesperson: Let me show you the breakdown.

Ali: Can | cancel, and is the phone locked?

aSuin ado jlgz Sy oz fpabo g9
Notice the culture - casgoll ogdl

A low advertised price may have conditions. Ask about fees, renewal, data limits and device
compatibility before agreeing. Do not share account codes with unsolicited callers.
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Your real-life task - Jos lbliw

Compare fictional plans: $25 plus $5 fees for 5 GB; $35 including fees for 10 GB. Explain
which suits your own usage.

Change the situation - S¢J Islo

Seller asks you to decide immediately. Say: | need time to read the terms.
Language tip: How much...? for price; How many...? for countable items.

Check: What matters besides the advertised price?
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ENCOUNTER 12 / 30

Returning an item

aslw ez

| can: Explain a return and request an outcome.

Ali: 1 would like to return this jacket.

Clerk: Do you have the receipt?

Ali: Yes. It is too small.

Clerk: Would you like a refund or an exchange?
Ali: A refund, if the policy allows it.

Clerk: Let me check the purchase date.

Jluiwl! Hl il {Jlay)

Notice the culture - casgoll ogdl

Return windows and exceptions vary. Keep receipts and check conditions before purchase. A
calm description of the problem helps staff identify the available options.
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Your real-life task - Jos lbliw

Read a fictional policy: unused items within 14 days with receipt. Decide whether a purchase
from 10 days ago qualifies.

Change the situation - S¢J Islo

No receipt. Ask whether another proof of purchase is accepted.
Language tip: Too small means smaller than needed; very small only describes size.

Check: Does the unused 10-day-old item qualify?
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ENCOUNTER 13 / 30

Making an appointment

| can: Confirm date, time and cancellation process.

Receptionist: What day works for you?

Ali: Tuesday afternoon, if possible.

Receptionist: We have June ninth at two thirty.
Ali: June ninth at 2:30 p.m., correct?
Receptionist: Correct. Please arrive a little early.

Ali: How do | reschedule if | need to?
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Notice the culture - casgoll ogdl

Numeric dates can be ambiguous across countries. Say the month aloud and confirm a.m. or
p.m. Check cancellation rules rather than assuming missed appointments have no
consequences.
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Your real-life task - Jos loliw
Partner dictates June 9 at 2:30 p.m. Write it in words, then repeat it without relying on 6/9.

Change the situation - S¢J Islo
You will be late. Call with an honest estimated arrival time and ask what to do.

Language tip: At 2:30; on Tuesday; in June.

Check: Why repeat the month in words?
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ENCOUNTER 14 / 30

At the pharmacy

adowall 59

| can: Ask the right professional to explain instructions.

Ali: I am here to pick up a prescription.

Technician: What is your name and date of birth?

Ali: Ali Algohary. May | write my date of birth?

Technician: Of course. Do you have questions for the pharmacist?
Ali: Yes. Could the pharmacist explain the label?

Technician: Please wait here.

Notice the culture - casgoll ogdl

Personal information may be used to confirm identity. Ask for a more private conversation if
needed. Use the pharmacist for medicine questions; this lesson does not teach dosing.
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Your real-life task - Jos lbliw

Practice spelling a fictional name and asking: Could you explain when and how | should take
this? Do not use a real medicine.

Change the situation - S¢J Islo
The label is unclear. Ask for clarification before using it.

Language tip: Could you explain...? / Could you write that down?

Check: Who should explain medicine instructions?
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ENCOUNTER 15 / 30

Talking with a clinician

ale Jl paso go waxill

| can: Describe symptoms and request language help.

Clinician: What brings you in today?

Ali: My shoulder has been hurting for three days.
Clinician: What makes it better or worse?

Ali: It is worse when | lift my arm.

Clinician: Do you need an interpreter?

Ali: Yes, an Arabic interpreter would help.

e a2 o fell lnio 0 o e
Notice the culture - casgoll ogdl

Clear timing and concrete descriptions help communication. You can ask for an interpreter
rather than relying on a child to explain sensitive information. Ask the clinic about availability
and arrangements.
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Your real-life task - Jos loliw

With a fictional symptom card, state location, start time and effect on daily life. Ask one
follow-up question.

Change the situation - $4J I3l

You did not understand the plan. Say: Let me repeat what | understood.
Language tip: For three days describes duration; since Monday gives a starting point.

Check: What three symptom details does Ali give?
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ENCOUNTER 16 / 30

Asking for emergency help

's)lglall (v oasluall il

| can: Practice location-first emergency language.

Dispatcher: 911. What is the address of the emergency?
Ali: We are at 125 Example Street, Detroit.

Dispatcher: What happened?

Ali: A person collapsed. Please send help.

Dispatcher: What is your callback number?

Ali: My number is 313-555-0147. | need an Arabic interpreter, please.

JLai¥l sogleo 03, leil i )lelall Olgic
Notice the culture - casgoll ogdl

This is a role-play only: never call 911 to practice. For a real emergency, give the location,
explain what happened and follow the dispatcher’s instructions. Do not hang up until told.
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Your real-life task - Jos lbliw

Use a paper phone and fictional address. Say location, event and callback number. Partner
reads the dispatcher role without simulating treatment.

Change the situation - S¢J Islo
You know the intersection but not the address. State the intersection and nearby landmark.

Language tip: At + address; near + landmark.

Check: Should you call 911 to rehearse?
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ENCOUNTER 17 / 30

Viewing an apartment

| can: Ask about costs and written conditions.

Ali: What is included in the monthly rent?
Manager: Water is included. Electricity is separate.
Ali: What are the deposit and application fees?
Manager: They are listed here.

Ali: May | read the lease before signing?

Manager: Yes. Take a copy to review.

B9 faac )l
Notice the culture - casgoll ogdl

Rental customs and requirements differ. Ask for written terms and document the apartment’s
condition with permission. A spoken promise is easier to misunderstand than a clear written
agreement.
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Your real-life task - Jos loliw

Use a mock listing: rent $900, water included, electricity extra, deposit $900. Identify known
upfront costs and missing information.

Change the situation - $4J I3l

A promised repair is missing from the paperwork. Ask to have it written down.
Language tip: Included / separate; before + -ing: before signing.

Check: Which utility is separate?
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ENCOUNTER 18 / 30
Reporting a repair

Jae He g

| can: Describe a household problem precisely.

Ali: Hello. The kitchen sink is leaking.

Maintenance: When did it start?

Ali: This morning. There is water under the cabinet.
Maintenance: Can we arrange a visit?

Ali: Yes. Please confirm the time and entry arrangements.

Maintenance: We will send you a confirmation.

aljs failuo fo
Notice the culture - casgoll ogdl

Follow the building’s reporting process and keep a record. Entry and repair arrangements
should be confirmed; do not assume a casual conversation has created a maintenance
request.
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Your real-life task - Jos loliw

Write a three-sentence request with location, problem and start time. Include a way to contact
you.

Change the situation - $4J I3l

No response. Ask politely for an update and quote your request number.
Language tip: There is water; there are two leaks.

Check: What details help maintenance?
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ENCOUNTER 19 / 30
Opening a bank account

| can: Ask about documents and ongoing costs.

Ali: 1 would like to ask about a checking account.
Banker: What features do you need?

Ali: A debit card and online access. What are the fees?
Banker: Let us review the account information.

Ali: Which documents do you accept?

Banker: We can check the requirements for your situation.

dy e pow fouas aSllay > Ol
Notice the culture - casgoll ogdl

A debit card and a credit card work differently. Ask how the account handles fees and
insufficient funds. Requirements vary; do not assume the same documents work at every
bank.
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Your real-life task - Jos loliw

Compare two mock accounts: $0 monthly fee with conditions versus $8 without those
conditions. Ask what happens when a condition is missed.

Change the situation - $4J I3l

An unexpected caller asks for a login code. End the call and contact the bank through a
verified channel.

Language tip: Which documents...? asks someone to identify accepted options.

Check: Are debit and credit cards identical?
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ENCOUNTER 20 / 30

Meeting your child’s teacher

il olro ablio

| can: Discuss strengths and learning needs respectfully.

Teacher: How is Lina settling in?

Ali: She likes art, but she is quiet in English.
Teacher: What language does she use at home?
Ali: Arabic. How can we support her learning?
Teacher: Let us discuss a plan together.

Ali: Could we arrange an interpreter for our next meeting?

Sodd o ol e {plso
Notice the culture - casgoll ogdl

Home language is an asset. Ask how the school communicates and schedules meetings. A
quiet student may be learning or adjusting; avoid equating quietness with lack of ability.
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Your real-life task - Jos lbliw

Role-play a meeting: share one strength, one concern and one question. Agree on a follow-up
date.

Change the situation - S¢J Islo

A school message is unclear. Request a plain-language explanation.
Language tip: How can we support...? invites collaboration.

Check: What strength does Ali mention?
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ENCOUNTER 21 / 30

Joining an English class

a Yl Couay 3LVl

| can: Choose learning goals and ask about course details.

Advisor: What would you like to improve?

Ali: Speaking at work and understanding phone calls.
Advisor: Would mornings or evenings work better?
Ali: Evenings. Is there a placement activity?

Advisor: Yes. It helps us find a suitable class.

Ali: What materials and fees should | plan for?
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Notice the culture - casgoll ogdl

Placement is intended to identify a useful starting point. Ask about workload, attendance,
technology and support rather than choosing only by a course number.
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Your real-life task - Jos lbliw

Record a 30-second introduction with two personal learning goals and a realistic study
schedule.

Change the situation - S¢J Islo

Class requires an online account. Ask for help signing in without sharing your password.
Language tip: | want to improve + noun or -ing form.

Check: What are Ali’s two goals?
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ENCOUNTER 22 / 30
The first day at work
Jasll (x8 JoYl podll

| can: Clarify instructions and responsibility.

Supervisor: Welcome, Ali. Here is today’s schedule.
Ali: Thank you. Who should | ask if | am unsure?
Supervisor: You can ask me or Jordan.

Ali: Could you show me the task once?

Supervisor: Of course.

Ali: Let me repeat the steps to make sure | understood.

Notice the culture - casgoll ogdl

Workplaces differ in formality, breaks and communication. Observe, ask and confirm
expectations. Asking for instruction is often more useful than pretending to understand.
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Your real-life task - Jos lbliw

Partner gives three nonhazardous filing steps. Repeat them in order using first, next and
finally.

Change the situation - S¢J Islo

Two people give conflicting instructions. Ask who should confirm the priority.
Language tip: Let me + base verb: let me check, let me repeat.

Check: What can Ali do after a demonstration?
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ENCOUNTER 23 / 30

Workplace small talk
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| can: Keep a friendly conversation without overreading it.

Coworker: How was your weekend?

Ali: Good, thanks. I visited the riverfront. How about yours?
Coworker: | stayed home and watched a game.

Ali: Sounds relaxing.

Coworker: We should get coffee sometime.

Ali: I would like that. Let me know when you have a day in mind.

3330 b il ‘e oYl dlgi e
Notice the culture - casgoll ogdl

Some invitations are friendly possibilities rather than fixed plans. A concrete time makes the
arrangement clearer. Avoid assuming beliefs, nationality or interests from someone’s name or
appearance.
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Your real-life task - Jos loliw

Have a one-minute chat about a shared neutral topic. Finish politely when the other person
returns to work.

Change the situation - $4J I3l

You do not follow sports. Say: | do not know much about it. What do you enjoy about it?
Language tip: How about yours? avoids repeating the full question.

Check: Is coffee already scheduled?
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ENCOUNTER 24 / 30

Accepting or declining an invitation
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| can: Clarify a social invitation and respond.
Maya: Would you like to come for dinner on Saturday?
Ali: Thank you. What time?
Maya: Around six. Do you have any dietary needs?
Ali: | eat halal and avoid alcohol. May | bring a dish?

Maya: That would be lovely.

Ali: Please send me the address. | will confirm by tomorrow.

&S ) lirall §ubo ) siaxll 25T ‘856>
Notice the culture - casgoll ogdl

Ask about timing, food and whether bringing something is welcome. You may decline kindly
without a detailed personal explanation. Do not pressure a guest to accept food or drink.
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Your real-life task - Jos lbliw

Accept one invitation and decline another: Thank you for inviting me. | cannot make it this
time.

Change the situation - S¢J Islo

Host offers a drink you avoid. Say: No, thank you. Water would be great.
Language tip: Would you like to...? invites; | would like to... expresses preference.

Check: What should Ali still confirm?
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ENCOUNTER 25 / 30

Respecting differences and boundaries
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| can: Ask rather than assume; accept a boundary.

Ali: It is nice to meet you. How do you pronounce your name?
Colleague: It is Nia.

Ali: Nia. Did | say that correctly?

Nia: Yes, thank you.

Ali: May | take a photo of our group?

Nia: | would rather not be in the photo.

Ali: Of course. Thank you for telling me.

Notice the culture - (adgoll ogl

People differ in greetings, touch, religion, disability, family structure and identity. Ask
respectfully when relevant, accept the answer and avoid making one person represent an
entire community.
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Your real-life task - Jos lbliw

Practice a greeting without assuming a handshake. Ask permission for a photo and respond
respectfully to no.

Change the situation - S¢J Islo

You used the wrong name. Correct it briefly and continue without making the person comfort
you.

Language tip: May I...? asks permission; you can answer No, thank you.

Check: How should Ali respond to Nia's refusal?
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ENCOUNTER 26 / 30

A day at a museum or cinema
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| can: Plan a leisure visit and check rules.

Ali: Are these tickets for today?

Clerk: Yes. Which time would you like?

Ali: The afternoon session. Is there an accessible entrance?
Clerk: Yes. It is marked on this map.

Ali: Are photography and outside food allowed?

Clerk: Please check the visitor rules here.

Notice the culture - casgoll ogdl

Photography, seating, food and accessibility arrangements vary by venue. Ask before
recording people or artworks. Keep conversation and phone volume appropriate to the space.

Your real-life task - Jos lbliw

Choose a fictional museum or cinema visit. Ask about time, total price, access and one visitor
rule.

Change the situation - S¢J Islo
You booked the wrong day. Ask whether changing the ticket is possible.

Language tip: Allowed = permitted; available = obtainable.

Check: Does available mean the same as allowed?
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ENCOUNTER 27 / 30

Renting a car
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| can: Ask about conditions before accepting extras.

Agent: What type of car did you reserve?

Ali: A compact car. What is the full price?

Agent: Here is the itemized estimate.

Ali: What are the deposit, fuel and return conditions?
Agent: Let us go through them.

Ali: Please explain any optional charges before | decide.

Notice the culture - casgoll ogdl

Rental age, license, payment and coverage rules vary. Check your own eligibility and
coverage rather than accepting assumptions. Record existing damage through the rental
company’s process.
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Your real-life task - Jos loliw

Use a mock estimate with base price, taxes, optional add-on and deposit. Identify which
amount is a hold and which is a charge.

Change the situation - $4J I3l

Car has a scratch. Ask the agent to document it before departure.
Language tip: Before | decide: present simple after before for future meaning.

Check: Should Ali accept every optional charge automatically?
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ENCOUNTER 28 / 30

Asking questions before buying a car
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| can: Request independent information and a written total.

Seller: Would you like to see the car?

Ali: Yes. May | have the vehicle history information?
Seller: Here is what | have.

Ali: Can an independent mechanic inspect it?
Seller: We can discuss arrangements.

Ali: Please put the total price and all promised repairs in writing.

Notice the culture - casgoll ogdl

A monthly payment does not describe the entire cost. Ask about total price, financing terms
and written promises. This activity practices questions; it does not establish a vehicle’s
condition or legal rights.

53S0 395 3llg Log uidly Lamdly Jiimall pazmall clbl .0x>g lawudll (o aslSil Lle oS Y

Your real-life task - Jos loliw

Compare fictional offers with the same $250 monthly payment but different durations. List the
missing information needed before choosing.

Change the situation - $4J I3l

Seller resists an inspection. Practice pausing the decision without arguing.

Language tip: May | have...? requests an item; Can a mechanic...? asks about an
arrangement.

Check: Does a low monthly payment prove a low total cost?
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ENCOUNTER 29 / 30
Pets, children and shared spaces
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| can: Ask permission and respond calmly to boundaries.

Child: Can | pet your dog?

Owner: Please ask your parent first. He is shy.
Ali: Thank you for asking. Let us give him space.
Child: Why is that dog barking?

Ali: We do not know. We can step back.

Owner: Thank you. Please do not feed him.
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Notice the culture - casgoll ogdl

Some people love animals; others fear them or have allergies. Ask before approaching or
feeding a pet. Do not distract a working service animal. Children can practice permission
language with an adult.
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Your real-life task - Jos loliw

Use a toy animal to rehearse: May | pet your dog? Accept no. Optional sound task: identify a
bark, then choose a calm response.

Change the situation - $4J I3l
Someone is uncomfortable near an animal. Offer more space without ridicule.

Language tip: Can I...? is common permission language; please do not + base verb sets a
limit.

Check: Should the child feed the dog?

WCE - Ali in Detroit - 32



ENCOUNTER 30 / 30
Repairing a misunderstanding
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| can: Clarify, confirm and choose confidently.

Clerk: Would you like a bag?

Ali: Sorry, | thought you said back. Could you repeat that?
Clerk: A bag for your shopping.

Ali: Oh, a bag. Yes, please. Is there a charge?

Clerk: This one has a small charge.

Ali: Thank you. | will use my own bag instead.

Gomw ani> Uns cangd ‘Alas (o 2l
Notice the culture - casgoll ogdl

Successful communication is not perfect pronunciation. A repair phrase, written number or
quick confirmation can prevent a larger problem. Treat accents and mistakes with patience,
including your own.
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Your real-life task - Jos loliw

Role-play a checkout misunderstanding. Use three strategies: request repetition, confirm
meaning and state your choice.

Change the situation - $4J I3l

You understand the words but not the policy. Say: Could you explain what that means for me?
Language tip: | thought you said... introduces a past misunderstanding politely.

Check: What makes Ali’s final response effective?
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CHECK YOUR UNDERSTANDING

Suggested answers - a> 80 L

01.
02.
03.
04.
05.
06.
07.
08.
09.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

25

To follow up on the report.

The driver and vehicle details in your booking.
No. Ask the hotel to explain it.

No. He can set a polite boundary.

The 5 |Ib bag: $1.60 per pound.

Check rather than guess.

$30 before any additional amount you choose.
The second street.

Operator, route, direction and payment.

No. He should ask which card fits his situation.
Fees, renewal, data limits and compatibility.
Yes, under this fictional policy with a receipt.
To avoid numeric-date confusion.

The pharmacist or prescribing clinician.
Location, duration and what makes it worse.
No. Rehearse with a paper phone only.
Electricity.

Location, problem, start time and contact details.
No. Ask how each works before choosing.

Lina likes art.

Speaking at work and understanding phone calls.
Repeat the steps and confirm understanding.
No. A day and time have not been agreed.

His attendance and the address.

. Accept it without pressure.
26.
27.
28.
29.
30.

No. They answer different questions.

No. He should understand it and choose.
No. Duration and other costs matter.

No. The owner asked them not to.

He clarifies the charge and states his choice clearly.
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CARRY THESE WORDS WITH YOU

When the conversation gets difficult

Could you say that more slowly, please?

Could you write that down?

Let me repeat what | understood.

What does that mean in this situation?

Is that included, or is it extra?

| would like an Arabic interpreter, please.

| prefer not to share that information.

Thank you, but | cannot make it this time.

How do you pronounce your name?

| need time to read this before | decide.

Numbers, spelling and sound
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Practice thirteen / thirty, fourteen / forty, fifteen / fifty. Ask: Did you say thirteen or thirty?
Spell names letter by letter; give a familiar word for a letter when needed. Never pretend that

a guess is confirmation.

In quick conversation, “How is it going?” can sound like “How’s it going?” Learn to recognize
contractions while keeping your own speech clear. Your goal is understanding, not erasing

your accent.
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FROM PRACTICE TO PARTICIPATION

A week of everyday missions

Day 1: Read a public sign. Explain what action it asks for.
Day 2: Compare two grocery labels without buying anything.
Day 3: Plan a trip with the current transit map, including the return.
Day 4: Find a library activity and draft one registration question.
Day 5: Rehearse an appointment call using a fictional name.
Day 6: Practice an invitation with a partner, including a gracious refusal.
Day 7: Repeat a situation that was difficult and describe your improvement.
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Reflection after each mission
What did | notice? What did | assume? What question helped? What will | try next time? Write
a short answer in Arabic or English.
Final performance task: Ali’s first independent day

Work in pairs. Plan a bus trip, ask about a library program, order food with a dietary question,
read a sample bill, and resolve one misunderstanding. Change at least one detail in each
scene. Switch roles.

Simple assessment rubric

Score each area 0-2: task completed; message understandable; question or confirmation
used; respectful cultural choice. 0 = not yet, 1 = with support, 2 = independently. Total: 8. A
score helps select the next practice; it is not a standardized language rating.

Teacher and family guidance

Read once slowly and once at a comfortable natural pace. Allow pauses and repair. Rotate
roles across genders without assigning jobs or behavior by stereotype. Children can practice
greetings and permission with an adult; adults retain responsibility for medical, financial and
emergency matters. Give feedback on meaning before correcting small grammar errors.
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GROUNDED IN PLACE

Detroit, Dearborn and your own neighborhood

Use these prompts to discover local life through evidence rather than assumptions. Detroit
and Dearborn are separate municipalities; check which city a service or address belongs to.

Observe, ask, compare

Explore a library calendar, a museum’s visitor page, a transit map and a community event
listing. What languages, histories and forms of art appear? Whose voices are represented?
What would you ask before attending?

Learn about African American history, Arab American experiences and other communities
through institutions and people who choose to share their stories. Do not ask a stranger to
explain an entire culture. A respectful opening is: Is there a place you recommend where |
could learn more?
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Official starting points - checked October 15, 2026

Detroit Metro Airport baggage guidance: contact the airline for checked baggage assistance.
metroairport.com/dtw/services-amenities/baggage

Detroit Public Library: check card eligibility and current programs.
detroitpubliclibrary.org/library-cards
detroitpubliclibrary.org

SMART: review route planning and riding instructions for the service you use.
smartbus.org/How-to-Ride/How-to-Ride-the-Bus
smartbus.org/How-to-Ride/How-to-Find-Your-Route

National 911 Program: emergency call preparation and dispatcher questions.
911.gov/calling-911

These sources support procedural context in lessons 1, 9, 10 and 16. The dialogues are original teaching scripts, not
transcripts, quotations or official service instructions. Fees, schedules and eligibility may change; consult the current
provider page before acting.
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ALl ALGOHARY'S VISUAL FIELD NOTEBOOK

See Detroit. Start a conversation.
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Detroit skyline at sunset, viewed from Windsor
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Try it: Describe the river, skyline and warm colors. Explain the difference between the city in a photograph
and the place where the photographer stood.
Cultural awareness: A view across a river does not establish that two places share one city or country. Ask for
the exact address when making travel plans.

Detroit, Michigan; photographed from Windsor, Canada - Photo: Michael Tighe, September 26, 2015 - Public domain. Source and rights: photo
credits.

Jefferson Branch, Detroit Public Library
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Try it: Read the building sign. Practice asking which services and conversation activities are available at this
branch.
Cultural awareness: A photograph shows a place at one moment. Check the current branch page before a
visit; do not infer opening hours from this picture.

Detroit, Michigan - Photo: Nyttend, December 10, 2015 - Public domain. Source and rights: photo credits.
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ALl ALGOHARY'S VISUAL FIELD NOTEBOOK

Explore Dearborn with curiosity.
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Dearborn skyline
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Try it: Find roads, parking areas, buildings and trees. Ask: Which city is this address in? Does this bus go to
Dearborn?
Cultural awareness: Detroit and Dearborn are distinct cities. A familiar language or shop sign does not tell you
every resident’s identity or beliefs.

Dearborn, Michigan - Photo: WMrapids, August 30, 2022 - Public domain. Source and rights: photo credits.

The President locomotive at the Henry Ford Museum
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Try it: Describe the wheels and colors. Rehearse asking about tickets, access and photography before a
museum visit.

Cultural awareness: An exhibit is a place to observe and ask questions. Check the museum'’s current visitor
rules before touching or photographing anything.

Dearborn, Michigan - Photo: DTParker1000, July 2, 2024 - Public domain. Source and rights: photo credits.

WCE - Ali in Detroit - 39



ALl ALGOHARY'S VISUAL FIELD NOTEBOOK

Detroit in a different light.
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Detroit skyline from Belle Isle
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Try it: Compare the daylight photograph with the sunset cover. Use: In this picture | can see... The light
looks... | would ask...

Cultural awareness: Choose a public meeting point by name and confirm how to get home. Respect other
visitors and keep shared paths clear.

Detroit, Michigan - Photo: TheWxResearcher; crop uploaded by H-eros-mus-tri-se, September 7, 2025 - Public domain. Source and rights: photo
credits.
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AUTHENTIC PHOTOGRAPHS - VERIFIED REUSE RIGHTS

Photo credits and sources
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The photographs document real places on the dates shown. They do not depict Ali Algohary or verify a

fictional event. Four photographs carry a CCO public-domain dedication; the library photograph was released
into the public domain by its creator.

Detroit skyline at sunset, viewed from Windsor

Photographer: Michael Tighe - Taken: September 26, 2015
Rights: CCO 1.0 public-domain dedication

Source: Wikimedia Commons file page
https://creativecommons.org/publicdomain/zero/1.0/

Jefferson Branch, Detroit Public Library

Photographer: Nyttend - Taken: December 10, 2015

Rights: Released into the public domain by the photographer

Source: Wikimedia Commons file page

https://commons.wikimedia.org/wiki/File:Jefferson_Branch_of the_Detroit_Public_Library.jpg#Licensing

Dearborn skyline

Photographer: WMrapids - Taken: August 30, 2022
Rights: CCO 1.0 public-domain dedication

Source: Wikimedia Commons file page
https://creativecommons.org/publicdomain/zero/1.0/

The President locomotive at the Henry Ford Museum

Photographer: DTParker1000 - Taken: July 2, 2024
Rights: CCO 1.0 public-domain dedication

Source: Wikimedia Commons file page
https://creativecommons.org/publicdomain/zero/1.0/

Detroit skyline from Belle Isle

Photographer: TheWxResearcher; crop uploaded by H-eros-mus-tri-se - Taken: September 7, 2025
Rights: CCO 1.0 public-domain dedication

Source: Wikimedia Commons file page

https://creativecommons.org/publicdomain/zero/1.0/

Photos are resized or cropped for page layout. No person has been inserted into a photograph. Cover and
Detroit notebook use the sunset skyline photograph by Michael Tighe. WCE logo: the supplied World Cultures
& Education logo. Photo rights were checked October 15, 2026. A copy of the source and rights list is included
in the course package.
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LANGUAGE OPENS A CONVERSATION

A question.
A connection.
A new beginning.
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Ali in Detroit brings everyday English and cultural understanding together through thirty
short encounters. Read, rehearse, ask, adapt—and make the next conversation your own.

About the author

Dr. Wagih Elgohary holds doctoral degrees in Organization & Management and
Instructional Leadership, with a background in fine arts, language education and
intercultural learning. His work connects practical communication, creativity and cultural
understanding.

About WCE

World Cultures & Education develops learning resources that bring language, art and
everyday cultural encounters into conversation.

Original learning text © 2026 World Cultures & Education.
Authored for this WCE edition. Linked institutional resources retain their own rights.
Expanded newcomer edition - ESL 202
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